












































E. To promptly execute and submit a new Assistant Authorization form if the employing Broker

or Subscriber/Agent transfers offices resulting in the transfer of the Assistant;

F. To timely report if the unlicensed Assistant secures a real estate license or appraiser's

license.

9. Termination of Assistant Access: The Assistant's access to the FlexMLS system will be

immediately terminated upon occurrence of any of the following events:

A. Notification by the employing Broker or Agent that the Assistant is no longer in his/her

employment;

B. Non-payment by the employing Broker or Agent of the initial or annual fees within thirty (30)

days of suspension;

C. ECMLS's determination that the Assistant's ID has been used in an unauthorized manner or

shared with any other party for any reason;

D. Failure of the Assistant to complete the mandatory training within thirty (30) days after initial

suspension date.

E. If the assistant secures a real estate or appraiser's license.

10. Fees for Assistant Access:

A. Initial Set-Up Fee: An Initial Set-up Fee is required to be paid to establish each new Assistant

user account. Assistant user applications will be processed, and the applicable fees shall be

collected upon receipt of the application.

B. Monthly Assistant User Fee. Assistant's employer shall timely pay the recurring monthly fee.

C. Late payment and Reactivation fees: If any fee remains unpaid at 5:00 p.m. on the payment

due date, Assistant's access will be suspended until the balance due and the reactivation

fee is paid in full by the employer.

D. Payment received more than 30 days after suspension: If payment is not received within

thirty (30) days of the suspension date, the Assistant's account will be terminated. A new

Authorization form and payment of the setup/reinstatement fee will be required. If an

account has been terminated it may only be reactivated by the MLS staff.

11. Fees Subject to Change:

A. MLS Fees: ECMLS fees are established by the Board of Directors and are subject to change.

No change will become effectiveuntil a minimum of thirty (30) days' written notice has been

provided to all employing Brokers, Agents, and Assistants.
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These Policies and Procedures were approved and adopted by the Board of Directors on May 22, 2025 and 

shall govern the Emerald Coast MLS, Inc. operations and services provided to its members. 


